...a bit about YOU
Use any PDF reader to complete this electronic form, save it to your desktop and then email it back to us. Alternatively, print it, complete it by
hand (please use BLOCK LETTERS), scan it and email to us.

Title:

First Name:

Surname:

Title:

First Name:

Surname:

( for more than 1 family member )

Villa / Flat Number:

Area (e.g. Jumeirah / Mirdif):

Street Name & Number:

City:

Home Phone:

Work Phone:

Mobile:

( 2 numbers if possible )

Email:
( 2 addresses if possible )

Emergency Contact Name:

Phone:

Email:
We will of course do everything we can for your pet if any major medical situation arises, and in such circumstances will also make every
possible effort to contact you. If for some reason you are not reachable at a time when critical decisions have to made for the welfare of
your pet, please make sure we will be able to contact someone you trust and hereby authorize to make critical decisions on your behalf.
Name of Vet & Clinic:
( If you do not specify your own vet, we will use our own DKC Veterinary Clinic or other preferred vet should the need arise. )

Not Entirely Well?: Occasionally, our pet boarders experience minor problems (e.g. general malaise, loss of appetite, skin rashes, superficial cuts, etc.) that
are dealt with in a routine manner and for which the attention of a veterinarian may or may not be required. Would you like DKC to contact you under
these circumstances?
 Yes  No
Fluey & Pooey: If your cat has a sniffle or your dog is a little "full" of himself (get it?), we have a couple of remedies we like to use called Promax and LLysine, as well as the use of special veterinary food. Now, the good news is that they are totally safe and extremely effective, but the bad news is that
we do have to charge our "medications administration" fee for them, plus our cost price for Promax, and we would like you to know a little more about
it all before deciding. So, take a look at our website (at http://www.dkc.ae/what-we-do/boarding-daycare/love-and-other-stuff-too#FlueyPooey) and also
have a chat with our handlers. Would you like us to use Promax or L-Lysine even though there is a charge?
 Yes  No
Weight Changes: Your pet might lose or gain weight while with us due to the increase in activity levels or perhaps due to the stress of being in a new
environment. Rest assured all pets are weighed on a weekly basis and if they're having eating or toileting problems, they're weighed even more often
and changes are made to their diet (usually based on your instructions). Now, we don't want to unnecessarily disturb or worry you if you're chillin' on
the beach somewhere, so... would you like us to contact you under these circumstances?
 Yes  No
Light Grooming & Bathing: All dogs and cats boarding with us always go home to you groomed, or what we call "lightly groomed": regular proper brushing
and dematting, ears cleaned, and nails always checked and, if needed, with your permission first, clipped. If your dog stays 5 nights or more, he or
she is bathed too the day before going back home to you, and of course no matter how short or long a time they stay with us, if playtime (or
lifetime!) results in dirty-time, then it's definitely bath-time too! BUUUUUUUT... take note: between the time we've bathed them and the time you get
them back, your lovelies do quite a bit of playtime in our sandy play yards, often with other dogs, so they won't be quite as just-out-of-the-bath-fresh
as you might hope for; so that's when we pull out the doggie wipes and spritzers to freshen 'em up just before they leave us. If you have any
concerns or questions about any of this, just let us know.
If you're a first-time customer, how did you hear about us?
Please provide us with your Visa or MasterCard credit card details:
Name on card is same as above  ...or... Name on Card:
Number: ___ ___ ___ ___

___ ___ ___ ___

___ ___ ___ ___

___ ___ ___ ___

Expiry Date: ______/______

Please do be aware that by providing us with this information, you are implicitly authorizing DKC to take payment from your credit card in your
absence under the circumstances and for the reasons described in our Terms & Conditions. We do keep your personal details on record, including
your credit card information, all of which is updated every time you use our services. We solemnly promise that your private information is kept
private and secure with us.
Last updated: 30-Jan-2019

